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INFORMATION TECHNOLOGY
DEPARTMENT[471]

IAC 9/17/03

CHAPTER 1
Reserved

CHAPTER 2
FAIR INFORMATION PRACTICES

2.1(17A,22) Definitions
2.2(17A,22) Statement of policy
2.3(17A,22) Requests for access to records
2.4(17A,22) Access to confidential records
2.5(17A,22) Requests for treatment of a

record as a confidential
record and its withholding
from examination

2.6(17A,22) Procedure by which additions,
dissents, or objections may
be entered into certain
records

2.7(17A,22) Consent to disclosure by the
subject of a confidential
record

2.8(17A,22) Notice to suppliers of
information

2.9(17A,22) Confidential records

CHAPTER 3
PETITIONS FOR RULE MAKING

3.1(17A) Petition for rule making
3.2(17A) Briefs
3.3(17A) Inquiries
3.4(17A) Department consideration

CHAPTER 4
AGENCY PROCEDURE

FOR RULE MAKING
4.1(17A) Applicability
4.2(17A) Advice on possible rules before

notice of proposed rule
adoption

4.3(17A) Public rule-making docket
4.4(17A) Notice of proposed rule making
4.5(17A) Public participation
4.6(17A) Regulatory analysis
4.7(17A,25B) Fiscal impact statement
4.8(17A) Time and manner of rule

adoption
4.9(17A) Variance between adopted rule

and published notice of
proposed rule adoption

4.10(17A) Exemptions from public
rule-making procedures

4.11(17A) Concise statement of reasons
4.12(17A) Contents, style, and form of rule
4.13(17A) Department rule-making record
4.14(17A) Filing of rules
4.15(17A) Effectiveness of rules prior to

publication
4.16(17A) General statements of policy
4.17(17A) Review by council of rules

CHAPTER 5
DECLARATORY ORDERS

5.1(17A) Petition for declaratory order
5.2(17A) Notice of petition
5.3(17A) Intervention
5.4(17A) Briefs
5.5(17A) Inquiries
5.6(17A) Service and filing of petitions

and other papers
5.7(17A) Consideration
5.8(17A) Action on petition
5.9(17A) Refusal to issue order
5.10(17A) Contents of declaratory

order—effective date
5.11(17A) Copies of orders
5.12(17A) Effect of a declaratory order

CHAPTER 6
CONTESTED CASES

6.1(17A) Scope and applicability
6.2(17A) Definitions
6.3(17A) Time requirements
6.4(17A) Requests for contested case

proceeding
6.5(17A) Notice of hearing
6.6(17A) Presiding officer
6.7(17A) Waiver of procedures
6.8(17A) Telephone or video proceedings
6.9(17A) Disqualification
6.10(17A) Consolidation—severance
6.11(17A) Pleadings
6.12(17A) Service and filing of pleadings

and other papers
6.13(17A) Discovery
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6.14(17A) Subpoenas
6.15(17A) Motions
6.16(17A) Prehearing conference
6.17(17A) Continuances
6.18(17A) Withdrawals
6.19(17A) Intervention
6.20(17A) Hearing procedures
6.21(17A) Evidence
6.22(17A) Default
6.23(17A) Ex parte communication
6.24(17A) Recording costs
6.25(17A) Interlocutory appeals
6.26(17A) Posthearing procedures
6.27(17A) Final decision
6.28(17A) Appeals and review
6.29(17A) Applications for rehearing
6.30(17A) Stays of agency actions
6.31(17A) No factual dispute contested

cases
6.32(17A) Emergency adjudicative

proceedings

CHAPTER 7
WAIVERS

7.1(17A) Definition
7.2(17A) Scope
7.3(17A) Applicability
7.4(17A) Criteria for waiver or variance
7.5(17A) Filing of petition for waiver
7.6(17A) Content of petition for waiver
7.7(17A) Additional information
7.8(17A) Notice
7.9(17A) Hearing procedures
7.10(17A) Ruling
7.11(17A) Public availability
7.12(17A) Summary reports
7.13(17A) Cancellation of a waiver
7.14(17A) Violations
7.15(17A) Defense
7.16(17A) Judicial review

CHAPTERS 8 to 11
Reserved

CHAPTER 12
INFORMATION TECHNOLOGY
OPERATIONAL STANDARDS

12.1(14B) Definitions
12.2(14B) Authority and purpose

12.3(14B) Application of standards to
participating agencies

12.4(14B) Application of standards to
nonparticipating entities

12.5(14B) Development of operational
standards

12.6(14B) Waivers of operational standards
12.7(14B) Review of operational standards

by the public and period of
public comment

12.8(17A) Petition to initiate review of
operational standards

CHAPTER 13
ACQUISITION OF INFORMATION

TECHNOLOGY DEVICES AND SERVICES
13.1(14B) Statement of policy
13.2(14B) General provisions
13.3(14B) Acquisition
13.4(14B) Acquisition methods available to

the department
13.5(14B) Department bidding requirements

and thresholds
13.6(14B,18) Emergency acquisitions
13.7(14B,18) Sole source acquisitions
13.8(14B) Vendor appeals
13.9(14B) Procedures for vendor appeal
13.10(14B) Review of decision
13.11(14B) Stay of agency action for vendor

appeal
13.12(14B,8) Service contracts

CHAPTER 14
Reserved

CHAPTER 15
INFORMATION TECHNOLOGY
DEVELOPMENT STRATEGIES

AND ACTIVITIES
15.1(14B) Development strategies and

activities
15.2(14B) Partnerships with public or

private entities
15.3(14B) Web-based sponsorships and

promotional activities
15.4(14B) Scope of applicability


